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Overview
Yang Amat Mulia Tengku Puteri Raja Tengku Puteri Iman Afzan Al-Sultan Abdullah led the
very first Malaysian delegation to the 23rd World Federation for Mental Health (WFMH)
Congress at Central Hall Westminster, London from 28 June 2022 to 1 July 2022. The
delegation comprised members from the Green Ribbon Group (GRG) - Puteri Nor Ariane
Yasmin, Marsya Shamshul Bahari, and Muhammad Irfan Rendrawan; and Malaysian Mental
Health Association (MMHA) President Professor Dato’ Dr. Andrew Mohanraj and Executive
Director Cheong Sue Jen. The trip was fully self-funded.
The delegation took the opportunity to visit local mental health charity MIND, to find out more
about the services they offer on suicide bereavement and maternal mental health. YAM
Tengku Puteri and team also hosted a roundtable discussion on youth mental health at the
Malaysian High Commission in Belgrave Square. The discussion was attended by Deputy
High Commissioner Zahid Rastam and representatives from Majlis Amanah Rakyat (MARA),
Education Malaysia, the United Kingdom, and Eire Council for Malaysian Students (UKEC)
and Mercy Humanitarian UK (MHUK).
YAM Tengku Puteri held a private audience with the President, Secretary General and Board
Members of the WFMH, prior to officiating the Congress. YAM Tengku Puteri’s speech,
‘Mental Health: We Can and Need to Do Better,’ was very well-received and had a profound
impact on the rest of the Congress.
The Malaysian delegation also presented twice. GRG’s Co-Founder and Vice President Puteri
Nor Ariane Yasmin alongside MMHA President Professor Dato’ Dr. Andrew Mohanraj
presented the innovative programmes borne out of the GRG–MMHA partnership; and GRG’s
Head of Advocacy and Programmes Marsya Shamshul Bahari and Head of Partnership
Development Muhammad Irfan Rendrawan presented the findings from said programmes,
as well as what the data means for GRG’s initiatives moving forward.
A networking session, as well as an exchange of best practices and ideas between the
Malaysian delegation, the WFMH and other dignitaries, was also held. Potential
collaborations between GRG and international organisations are expected to follow suit.
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Roundtable Discussion at the Malaysian High Commission
On the 27th of June 2022, GRG held a two-hour roundtable discussion at the Malaysian High
Commission in Belgrave Square. Moderated by Marsya Shamshul Bahari, Head of Advocacy
and Programmes at GRG, the discussion aimed to encourage open conversations on student
and youth mental health. Perspectives on youth mental health were shared, including
identifying current challenges and efforts that could be made to tackle these issues.

The roundtable discussion started with introductions from attendees, followed by questions
from the Moderator. GRG and MHUK had the opportunity to share their past initiatives and
findings with the rest of the attendees. Students were also encouraged to share their thoughts
about mental health as a student living in a foreign country, particularly during the pandemic.
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Barriers and issues discussed
Some of the identified barriers to youth mental health were:
1. The lack of trust between students and mental health professionals, ultimately
discouraging help-seeking behaviour.
2. Cultural differences such as language used in the mental health context, and
differences in perspectives and ideologies. For example, the discussion identified
words in English that are not commonly used in conversations held in Bahasa Melayu,
such as “acceptance” and “burnout.” Participants also raised the varying responses
between Asian and Western cultures on topics surrounding mental health, resulting
in cultural shock.
It was also highlighted that students may feel overwhelmed upon their first-time arrival to the
UK. Topics surrounding identity and the self were found to be commonly discussed among
youth, with one participant stating that being away from home in a much more open society
resulted in him questioning his identity a lot more. Malaysian students are also not prepared
for seasonal changes in weather, which may trigger the onset of Seasonal Affective Disorder,
better known as seasonal depression.
In 2021, MHUK developed the helpline Talian Kasih MERCY to help provide support to
students in need during the pandemic. MHUK found a lack of demand for their services at
times, as well as a lack of resources and manpower since the inception of their helpline.
According to student attendees, this could partly be due to the fear that student scholarships

could be affected upon disclosure of their mental health problems, as MHUK works closely
with Malaysian education desks such as JPA, MARA and Education Malaysia.
Recommendations
Following the discussion on the challenges faced by both students and mental health
organisations, collective efforts to address existing gaps were then addressed.
One recommendation that was made to counter trust issues among Malaysian students is to
offer non-Malaysian resources as an option. Students might feel more comfortable opening
up to a foreign individual that does not have knowledge of the traditions and customs of a
Malaysian, providing a neutral point of view. Continuation in offering services such as Talian
Kasih, despite the lack of demand, was also raised.
To help encourage help-seeking behaviour, the usage of social media and technological
advancements was recommended to help increase outreach. The topic of anonymity was
also brought up as an incentive to participate in initiatives, programmes or sharing sessions,
as the youth are more likely to participate in an event or discuss a topic that is still stigmatised
if there is anonymity.
Possible areas of collaboration between GRG and MHUK to help address student mental
health among students studying abroad included:
1. GRG to conduct a pre-departure briefing specifically on mental health management
overseas that entails basic mental health literacy and ways to offer support in times
of crisis. MHUK to play a supportive role once students are in the UK.
2. GRG, MHUK and UKEC could also put together a mental health guide as
supplementary support to students furthering their studies abroad. GRG to provide
insights on basic mental health literacy and the current mental health landscape in
Malaysia; MHUK to provide their expertise on infrastructure and an overview of
student mental health in the UK; and UKEC to provide peer support and tips on
managing mental health.
Conclusion
In essence, the roundtable meeting offered an opportunity to exchange best practices and
challenges faced between different organisations. GRG believes that informal discussions
like these will help normalise conversations, which in turn allows more people to feel
comfortable in speaking up about mental health – whether it is about their own mental health
problems or suggestions on how to better improve mental health practices and services
within the community. If there is one thing that we can derive from the discussion, it is that
we must be adamant on an all-hands-on-deck approach to help raise awareness, break the
stigma, and support youth mental health.
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23rd World Federation for Mental Health Congress Opening Speech

Yang Amat Mulia Tengku Puteri Raja Tengku Puteri Iman Afzan Al-Sultan Abdullah
at the Opening Ceremony
Yang Amat Mulia Tengku Puteri Raja Tengku Puteri Iman Afzan Al-Sultan Abdullah was
elected as Congress Patron and invited to officiate during the Opening Ceremony. YAM
Tengku Puteri declared the Congress open alongside Dr. Nasser Loza (WFMH President), Dr.
Tsuyoshi Akiyama (WFMH President Elect), Dr. Saul Levin (CEO and Medical Director of the
American Psychiatric Association), Dr. Afzal Javed (World Psychiatric Association president),
amongst other dignitaries.
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Yang Amat Mulia Tengku Puteri Raja Tengku Puteri Iman Afzan Al-Sultan Abdullah
with board members of the World Federation for Mental Health
YAM Tengku Puteri’s speech, ‘Mental Health: We Can and Need to Do Better,’ touched on
the mental health landscape in Malaysia during the pandemic and the country’s recovery
towards the “new normal,” as well as the diversity of the mental health platforms available in
Malaysia today and their role in mobilising communities.
“I come from Malaysia. In terms of what my country has achieved in making mental health a
priority, we have made great strides, but we also have a long way to go. Stigma and
prejudice remain barriers to seeking help, and in some cases low literacy in mental health
necessitate a start-from-scratch approach altogether.
Nonetheless, I do believe that my country has a unique story to tell, the essence of which
lies in the fact that Malaysia now accepts it is no longer enough to simply raise awareness.
Stakeholders – both traditional and non- traditional, old and new – understand the need to
balance advocacy with basic skills to ensure people are able to support themselves and
their communities.” - Yang Amat Mulia Tengku Puteri Raja Tengku Puteri Iman Afzan AlSultan Abdullah.
GRG Presentations at the 23rd World Federation for Mental Health Congress
‘Mental Health and Society: Addressing Covid-19 Related Challenges in Population Mental
Health in Malaysia Through Constructive Collaborations and Innovative Approaches’

Puteri Nor Ariane Yasmin; Co-Founder & Vice President, Green Ribbon Group
Prof. Dato’ Dr. Andrew Mohanraj; President, Malaysian Mental Health Association
The authors present the collaborative approach by the Green Ribbon Group, which sees
itself as an aggregator and advocate, and the Malaysian Mental Health Association as the
implementing agency, of their responses to the mental health crisis that Malaysia faced
during the pandemic.
Covid-19 related challenges
The Covid‑19 pandemic brought about significant and unprecedented worsening of
population mental health in Malaysia. It saw heightened risk factors generally associated with
poor mental health – financial insecurity, fear, and stress – while protective factors such as
social connection, educational engagement, and access to health services fell dramatically,
amidst the spike in Covid-19 cases and the ensuing lockdown restrictions. Given the mental
health challenges that Malaysia faces, such as the lack of resources and awareness, there
was a need to help strengthen community support.

Prof. Dato’ Dr. Andrew Mohanraj presenting barriers to mental healthcare in Malaysia

A collaborative and innovative approach

Puteri Nor Ariane Yasmin presenting initiatives ran by the Green Ribbon Group
in collaboration with the Malaysian Mental Health Association
Acute crises like the pandemic provide an opportunity for constructive collaborations
between aggregator and advocacy organisations, and implementor agencies to address the
unmet needs of communities. These needs include the lack of effective prevention and
intervention programmes, as well as the lack of resources and manpower.
The innovative approach between the two organisations has forged a new way towards the
sustainable development of a comprehensive, community approach to mental health
services in Malaysia. A strong partnership recognising the strengths of functionally diverse
civil society organisations can effectively complement formal sector initiatives, resulting in
the scaling up of mental health initiatives and engagement with target populations during and
after the time of crisis.
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‘A Community Approach to Mental Health: Enlightening and Empowering Society During the
Covid-19 Pandemic’
Marsya Shamshul Bahari; Advocacy & Programmes Executive, Green Ribbon Group
Muhammad Irfan Rendrawan; Partnerships Executive, Green Ribbon Group
Initiatives run by GRG in 2021 in collaboration with MMHA, and its data pool was presented.
These include the accredited Mental Health First Aid, a two-hour suicide prevention training
programme called ‘A Conversation on Suicide,’ and the funding of counselling and
psychotherapy sessions. Together, these initiatives aimed to (i) equip individuals with basic
mental health knowledge and skills to provide interim support in times of crisis; and (ii)
encourage help-seeking behaviour by normalising conversations on mental health. The data
collected and analysed from these programmes provided a snapshot of how Malaysians
perceived mental health during the Covid-19 pandemic.

Muhammad Irfan Rendrawan presenting findings of GRG’s initiatives in 2021
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Data indicates there is avid interest amongst the population to participate in mental
healthcare – at a time when stigma and prejudice remain and discourage help-seeking
behaviour. Data also shows there are lower take-up rates amongst men in mental health
programmes and services in general, although higher male participation is observed in
suicide prevention training. Out of 200 counselling and psychotherapy sessions, 44 different
callers were observed at an average of 4.55 calls per person. 72% of the issues raised were
anxiety and depression – universal presentations during the Covid-19 pandemic, consistent
with findings in local and international literature.
What this means moving forward

Marsya Shamshul Bahari presenting GRG’s student mental health programmes in 2022
Given these analyses, GRG has decided to focus on mental health literacy amongst students
in 2022.
The GREAT Project: The Green Ribbon Effective Agent Training (GREAT) Project is a 1.5-day
programme that encompasses introduction to mental health, empathy training and advocacy.
Participants are to advocate for mental health through their own campaigns in their respective
universities throughout the year. Students become Green Ribbon Ambassadors on campus
upon successful completion of campaigns - mental health leaders who are able to offer
interim support and redirect those in distress to the appropriate services for help.
TM Future Skills: Mental Health Literacy: As an education accelerator, Yayasan TM offers TM
Future Skills to help nurture future leaders for a digital Malaysia. GRG is positioning mental
health literacy and management as a future skill that can be taught. This 2-hour programme
for 15- to 17-year-olds focuses on introduction to mental health, ways to self-cope and
manage, and ways to encourage support amongst peers.
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Networking Reception
A networking reception in honour of Yang Amat Mulia Tengku Puteri Raja Tengku Puteri Iman
Afzan Al-Sultan Abdullah and Board Members of the World Federation for Mental Health was
held on 29 June 2022. This reception aimed to create meaningful working relationships with
esteemed international mental health organisations, such as the World Federation for Mental
Health, American Psychiatric Association, World Psychiatric Association, and MIND amongst
others. The Malaysian delegation was supported by the Deputy High Commissioner Zahid
Rastam and representatives from MHUK.
Collaborations Moving Forward
The Green Ribbon Group is fortunate to have started initial conversations during the
networking reception, identifying six potential partners to collaborate with on a range of
issues such as suicide bereavement, maternal mental health and youth mental health, in
addition to exchanging best practices and localising existing programmes. These
partnerships encompass organisations from three different countries as follows:
United Kingdom
1. World Federation for Mental Health
2. MERCY Humanitarian UK
3. MIND
United States of America
1. American Psychiatric Association (APA)
2. The Jed Foundation
3. International Foundation for Research and Education on Depression (iFred)
Australia
1. Mental Health Commission of New South Wales
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Social Media Analytics
Accounts Reached

8,390 unique accounts have seen GRG's content from 27 June - 1 July 2022. Accounts
reached on Instagram increased by +103% compared to the week before, on 22 - 26 June
2022.

We reached +297% more accounts that weren’t following GRG from 27 June - 1 July 2022
compared to 22 - 26 June 2022.

W: www.greenribbongroup.com
E: info@greenribbongroup.com

These insights showcase the types of content that are reaching the audience and which
content is being viewed the most. Reels has shown to have the highest outreach compared
to other types of content, which makes it the best type of content for GRG on Instagram.

GRG’s posts, stories, videos, and reels were on screen 48,609 times from 27 June - 1 July
2022 - an increase of +302% compared to 22 - 26 June 2022.

These insights present the type and number of actions viewers take when they engage with
GRG’s profile, which was visited 1,394 times from 27 June - 1 July 2022 - an increase of
+91.7% compared to 22 - 26 June 2022. The website link was also tapped 47 times - an
increase of +123%.

Accounts Engaged

909 unique accounts interacted with GRG’s content from 27 June to 1 July 2022. Accounts
engaged on Instagram increased by +425% compared to 22 - 26 June 2022.

We engaged with +594% more accounts that were not following GRG compared to 22 - 26
June 2022.

We managed to gain 1,897 interactions on our posts, story, reels, and videos from 27 June
to 1 July. Content interactions increased by +862% compared to the previous five days.

GRG gained 1,266 post interactions, which increased by +3,146% compared to 22-26 June.
We also gained 1,145 likes, 12 comments and 40 saves overall for four posts.

GRG gained 26 story interactions which increased by +271% compared to 22 - 26 June
2022. We gained 13 replies and 13 shares overall.

GRG gained 600 reels interactions, which increased by +305% compared to 22 - 26 June
2022 - 515 likes, 10 comments, 35 saves and 40 shares overall for reels in London.
Followers

GRG reached 19,000 followers on Instagram on 30 June 2022.

